
Exchange and Return Form

Step 1

Step 2

Step 3

 VISA  Mastercard  American Express 

List items you are returning, including the reason for the return 

Fill out Contact/Purchaser Information for Returns or Exchanges.

I would like to receive an email confirmation of my return/exchange order.

How would you like us to handle your return? (Please check one)

 Discover

Card Number CSC Exp. Date ( / ) Signature 

□

□ □ □ □

Email

________ 

Qty Size Description

Name Address

Price

1. Please enclose this Return Form with your return.
2. Affix the return label to your package.
3. Ship package and keep your shipping receipt for your records.

Qty Size

 Order # (From Packing Slip)

City State Zip Phone

Description Price

Method of Payment

Return Items (Enclosed is…)

Comments / Please explain reason for Return:

Exchange ________ Replace ________ Refund

Exchange (Please send me…)

Collar, LLC. 
Attn: Customer Service 
49692 Martin Drive 
Wixom, MI 48393

(If the total of your exchange order exceeds the value of your returned items, please provide us with a method of payment.)

If your return or exchange is within 15 days of receipt of product, we will happily 
provide you with a pre-paid FedEx label to cover your return shipping, please call or 
email to request a label. If outside the 30-day window, we recommend you send 
your return to us via an insured and trackable service. Note that the State of 
California asks that all returning merchandise be cleaned prior to being sent back. 
Besides, we're also not super keen on opening up a box of dirty shorts, no matter 
how cool that Rorschach-esque mud pattern might be. If your return is received 
dirty, it will be sent back to you and can delay processing of your exchange. 

Questions? Call us at 734-743-1513 or send an email to 
info@collaroutfitter.com to get started 

(note that refunds will be applied to the original method of payment) 


